Internet Appointment Booking User Guide

Navigate to ‘Online appointments’ and locate the logo, as below

Click here to book
or cancel an appoiniment

powered by QEIT'IIS
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Click on the logo.

Next, you will be directed to the emis access webpage from where you should navigate
down to the existing users sign in screen, as below
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The single source of information for patients
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Welcome
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In cc-operefion with 2mis, our computer system suoplier, we're providing & senvice that enakles you access 1o your
hezlhcare anine.

Once you've creaec an ccount you wil be able to use the on-linz senices of your practice. Thase may includz
appoinments, repeat madication. securs messages, mecical recard view ard updatng your parsonal infomztion.
{Nzed help sigring in?)

Please read the terms of use and the irformetion 2bout your onvacy which appy to this webste.

Existing Users Sign In

(N=w users creale vour account here)

Practice ID Number: | |
Access ID Number: | |
Password: | |

Access to this system is permitted to authorised
users ONLY. Unauthorised attempts are
considered a criminal offence and could be
prosecuted
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Enter the practice ID number and Access ID number as listed in your registration form,
given to you by practice staff, and the password you choose when you completed the
online registration process and click ‘Sign In’.
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Next, if your log on details are correct you will see the emis access welcome screen, as
below
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(xce% The single source of information for patients
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Welcome!
You last logged incn 02/06/2011 13:44

[Fthis is not cormect, please log outimmadiately and cortact your praciice as soon as possible far adv ce.
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™ Appointments Book a New Appointmert

You don't have any appoimments beoked ar present.

Terms of use | Privacy Policy
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If your details are incorrect you will be invited to try again. If you have misplaced any of
your log on details please contact the practice by telephone or in person for assistance. If
you have no existing appointments booked, you can view available appointments by
clicking on ‘Book a New Appointment’.

Next, if appointments are available the system will display a selection, as below
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mc% The single sanrce of Infarmation for patienrs
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Book an Appointment

To make a boolong click on the tima of your cheice.

hume = gvalas s @pporiln enls Mwed Help's
The evalabe appontrents are snown below. To bock an azpointment click the one that suits vou cest Please callthe
pract.ce if vou cannot sze a sutzble ime. (About the appoirtments screen)

Tuow inuch inferration§ Pick g omrson A1 -
Lse lhe chvives cn b righ Llu fire Fe asiso o pl=te rou wanl, . " B
Picka slace: Al [

07/06/2011

Dr N Bashir
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DR NAHEEM BASHIR MORNIMG
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You may choose one by clicking on the time of the available appointment, eg 12:20.



Next, the appointments screen will display the details of your chosen appointment, as
below
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Appointments
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Confirm Your Booking
Vou've requasted an appointmant with Dr N Bashir at 12:20 on the 7/6/2011 .
n contirm the hooking please chck the "lHionk" button below

Aternatively, vou can still chooss 3 cifferent appo irent

Erter your reasor for this appointmant (oct onal):
Ronk

Cancel this Looking

Teemms v’ wste | Arivacy 2olvy

Dore & Inceiret 0w -

Select the ‘Book’ button to book this appointment, or cancel to make another selection.

Next, the appointment booked confirmation screen will be displayed, as below
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Appointment Booked

horwe = azpointment bookad

Your appcirtmant nes baen made!

You've successiully booked your appo ntment with Dr N Bashir az12:20:00 cn Tuesday, 7 June 2011 . We lock
[orwand Lo seeing youl

I you carnot attend vour appointmart please et us know 3s soon &és possible. You car cancel by telepnong or hore 6t
the website.

Thank vou Tor using oun websilel
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Erint confirmaticn
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Printed details of your appointment are available by selecting ‘Print confirmation’.



Next, the appointment confirmation screen is displayed with the details of your
appointment, as below

website: http: e palfreyhealthcentre co.uk

Appointment Confirmation

Thank vou for using our orlna faclity. Here ara the details of your apointment:

Data: Tuesday, 7 June 2011

Titnz. 12:20:00

Nacter Dr N Eashir

Sessinn’ DR NAHEEM EASHIR MORNING
Mece:

VWe look rorward to sesing you.

IF you carnot attend vour appointmart please It us know 3s 500N &5 you can. You car cancel by telephonc or or the
website.

Thark you.

[rink

¥ Close this window
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Select ‘Print’ to print a copy of the appointment details. The online appointment booking is

now complete. You can exit by selecting ‘Close this window’.

Next, log out of the system for security purposes by selecting ‘logout’ from the menu at

the top left of the screen, as below
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Appointment Booked

horwe = azpointment bookad

Your appcirtment Nes been mrade!

You've successiully booked your appo ntment with Dr N Bashir az12:20:00 cn Tuesday, 7 June 2011 . We lock
[orwand Lo seeing youl

I you carnot attend vour appointmart please et us know 3s soon &és possible. You car cancel by telepnong or hore 6t
the website.

Thank vou Tor using oun websilel
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